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PUNJAB STATE POWER CORPORATION. LTD.

               CONSUMERS GRIEVANCES REDRESSAL FORUM

P-I, White House, Rajpura Colony Road, Patiala.

Case No. CG- 93 of 2011

Instituted on 6.7.2011

Closed on 11.08.2011

Sh.Moti Ram Garg, House No.8118,Durgapuri,

Haibowal Kalan, Ludhiana- 141001 (PB.)                     Appellant
                

Name of OP Division:   Agar Nagar,Ludhiana.
A/C No.  W 52 DF 200309 K 

Through

Sh. Moti Ram Garg, Petitioner
V/s
Punjab State Power Corporation Ltd.


    Respondent

Through

Er. Pardeep Gupta, ASE/Op. Agar Nagar Division, Ludhiana.
BRIEF HISTORY

i)
The consumer is having  Account No. W 52 DF 200309 K in the name of Sh. Moti Ram Garg under Agar Nagar Division, Ludhiana.
ii)
The electric meter installed at the premises of consumer remained dead stop from Sep.2006 to Nov. 2008. PSPCL charged the bill on the basis of average consumption of July, 2006 and Sep. 2006 for the period the meter remained dead.

Consumer filed his case in DDSC.

 DDSC heard this case on 26.4.2010 and decided that the account of the consumer for the period 11/06 to 7/08 be overhauled by taking average consumption recorded during the period 11/05 to 9/06.
Not satisfied with the decision of DDSC, the petitioner filed an appeal case before the Forum, Forum heard this case on 26.7.11, 4.8.11 and finally on 11.8.2011 when the case was closed for  passing speaking orders.

Proceedings:        

1.  On 26.4.2011, Representative of PSPCL submitted four copies of the reply and the same was taken on record. One copy thereof was handed over to the PR.

2.  On 4.8.2011, a fax message has been received on dated 2.8.2011 from ASE/Op. Agar Nagar Divn. Spl.  PSPCL, Ludhiana in which he intimated that due to some urgent work he is unable to attend the meeting on 4.8.2011 and requested for giving another date.

3.  On 11.8.2011, Representative of  PSPCL stated that reply submitted on 26.7.11  may be treated as their written arguments.

PR submitted four copies of the written arguments and the same was taken on record. One copy thereof was handed over to the representative of PSPCL.

PR contended that  as per decision of DDSC an amount of Rs. 12875/- has already been refunded to  in the bills for the period 11/06 to 7/08  by taking average of 399 units. However, relief for two bills relating to Sept. 08 and Nov.08 has not been provided to me. It is requested that relief for Sep.08 and Novt.08 be provided to me by taking average  399 units instead of 1157 units.

Representative of PSPCL contended that it is correct that average for the month of Sep.08 and Nov.08 was also required to be overhauled as per the decision of DSC. After Nov.08 the consumption needs to be overhauled at the actual consumption basis. 

PR in his written arguments has requested to supply a copy of the calculation sheet arriving at a refund of Rs.12875/- as per the decision of DDSC. On being asked by the Forum whether calculation sheet is required now the consumer stated that it is not required.

Both the parties have nothing more to say and submit  and the case was closed for speaking orders.

Observations of the Forum.

After the perusal of petition, reply, written arguments, proceedings, oral 

discussions and record made available to the Forum,  Forum observed as 

under:-

i)
The consumer is having  Account No. W 52 DF 200309 K in the name of Sh. Moti Ram Garg under Agar Nagar Division, Ludhiana.

ii)
The electric meter installed at the premises of consumer remained dead stop from Sep.2006 to Nov. 2008. PSPCL charged the bill on the basis of average consumption of July, 2006 and Sep. 2006 for the period the meter remained dead.

iii)
Forum observed that the meter of the consumer remained dead for the period Sep.06 to Nov. 08. However, DDSC in its decision dated 26.4.2010 has decided that the account of the consumer be overhauled for the period 11/06 to 7/08 on the basis of average consumption recorded during the period 11/05 to 9/06. DDSC has not decided to overhaul the account of the consumer for the period 9/08 to 11/08 though the meter remained dead during this period also.

iv)
Representative of PSPCL during oral discussion contended that it is correct that average for the month of Sep.08 and Nov. 08 is also required to be overhauled and after Nov. 08, the consumption also needs to be overhauled on actual consumption basis.
Decision:-

Keeping in view the petition, reply, written arguments, oral discussions and after hearing both the parties, verifying the record produced by them and  above observations of the Forum,  Forum decides that the account of the consumer for the period Sep.08 & Nov. 08 be overhauled by taking the average consumption recorded during the period 11/05 to 9/06 and after Nov.08, the account of the consumer be also overhauled on the actual consumption basis. Forum further decides that balance disputed amount  refundable/recoverable, if any, be refunded/recovered to/from the consumer along with interest/surcharge as per instructions of PSPCL.

(CA Parveen Singla)          ( K.S. Grewal)                          ( Er. C.L. Verma )

 CAO/Member                     Member/Independent                CE/Chairman                                            

